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3AKOH PECITYBJIUKU BEJIAPYChH
16 nrouas 2008 r. N 405-3

O 3AIIUTE ITPAB NOTPEGUTEJIEN KAJIUIHO-KOMMYHAJIBHBIX YCJIYT

[Ipunsat ITanatoii npencrasuteneit 27 utons 2008 roga
Ono6pen CoseroMm PecrryOsnku 28 urons 2008 roma

V3meHeHust 1 TOTTOTHEHUS:
Konekc Pecniyonuku benapycs ot 28 aBrycra 2012 r. Ne 428-3

Hacrtosmuii 3akoH HampaBieH Ha ONPEICICHHE NPABOBBIX, OPraHU3ALUOHHBIX U
SKOHOMHYECKUX OCHOB 3aILUThI IIPaB NOTPEOUTENCH KUITUILHO-KOMMYHAJIBHBIX YCIIYT.

I''TIABA 1
OBIIME ITOJIOKEHUSA

Cratba 1. OcHOBHBIE TEPMHUHBI M X ONIPpEAC/ICHUSA

Jlia nenelt HacTosero 3akOHAa HCIHOJB3YIOTCS CIEAYIOLIME OCHOBHbIE TEPMHUHBI M UX
OIpeCICHUs:

KWINITHO-KOMMYHAJIbHAsl yClIyra - J€ATEIbHOCTb, HalpaBi€HHas Ha MOJAECpXKaHUE U
(M) BOCCTAHOBJIEHUE HAJJIEKAIIET0 CAaHUTAPHOIO U (WIM) TEXHUYECKOI'O COCTOSHUS JKUIIBIX
JIOMOB, JKUJIBIX U BCIOMOIAaTEIbHBIX MOMEIIEHUN, PUAOMOBOM TEPPUTOPHH, 0OeCreYeHne UX
0J1aroyCTpOEHHOCTH, KOM(DOPTHBIX U OE30MACHBIX YCIOBHH ISl MPOXKUBAHUS TPAXKIAH;

UCTIOJHUTEIb - FOPUIMUYECKOE JIULO0, ero (pHUiInall, MpeCTaBUTEIbCTBO, HHOE 000COOIEHHOE
NoJipa3JielieHue, pacloiO)KEHHOE BHE MECTa HaxOXKICHHMsSI IOPUIMYECKOro JUIa, WU
VH/IMBUYaJIbHBIA NpeANpPUHUMATEIb, OKa3bIBAIOIINE MOTPEOUTENAM KUIUIIHO-KOMMYHAJIbHBIE
YCIIyTH Ha OCHOBE JI0TOBOPA;

noTpeduTens - (GpU3MUecKoe JMII0, UMEIOIIee HaMepeHHe 3aKa3aTh JH00 3aKa3blBarolee
KWINITHO-KOMMYHAJIbHBIE YCIIYTH WM IOJIb3YIOIIEecs >KUIUIIHO-KOMMYHAJIbHBIMUA YCIyTaMu
UCKIIIOYUTENIBHO JJIs JIMYHBIX, CEMEHHBIX, JOMAIIHMX W HHBIX HYXKJ, HE CBA3aHHBIX C
OCYIIIECTBJICHUEM MPEATNPUHUMATEIIBCKON AESITETbHOCTH;

KAaueCTBO JKUJIMIIHO-KOMMYHAJIBHON YCIYTH - COBOKYIHOCTb CBOMCTB M XapaKTEPUCTHUK
KWINITHO-KOMMYHAJIBHOM ~ yCIYrHM, OTHOCSIIMUXCS K €€ CIOCOOHOCTH  YJOBJIETBOPUTH
YCTAQHOBJICHHbIE W (WJIM) NperoiaraeMple MOTPeOHOCTH ToTpeduTens ((PpyHKIHMOHANIbHAsS
MPUTOTHOCTb, HAJIE)KHOCTh, O€30MAaCHOCTh YCIOBUN MTPOKUBAHUS U JP.);

HEJOCTAaTOK  JKWIMIIHO-KOMMYHAQJIBHOM  yCIYTM -  HECOOTBETCTBHE  JKMJIMILHO-
KOMMYHAJIbHOM YCIyTM TEXHUYECKUM HOPMATHBHBIM IPAaBOBBIM aKTaM, YCTaHABIMBAIOLIUM
TpeOOBaHUS K KaUeCTBY TaKOW yCIyr'H, ”THOMY 3aKOHOJATEIbCTBY, YCIOBHSM JOrOBOPA.

Crarest 2. IlpaBoBoe peryJupoBaHHe OTHOLICHMH B 00/1aCTH 3alIUTHI INPaB
norpeduTeNeH JKUJIMIIHO-KOMMYHAJIBHBIX YCJIYT

OtHomeHuss B 00JacTH 3alllUThl MpaB MOTPeOHUTENEH >KUIUIIHO-KOMMYHAJIbHBIX YCIYT
perynupytorcs Koncturynueit Pecnyonuku benapych, HacTosiiuM 3aKOHOM U JPYTUMH aKTaMu
3aKOHOJATEIbCTBA.

K oTHOmeHusM MeXIy HWCHOJHHUTEIEM U IOTpeduTeneM, He YperyaupOBaHHBIM
HACTOSIIUM 3aKOHOM, IPUMEHAETCS 3aKOHOIATEIbCTBO O 3alllUTe MpaB MOTpeOUTeNeH.



Ecnu mexayHapoaHbiM goroBopoM PecnyOnuku benapyck ycTaHOBIIEHBI MHBIE NpaBHIiIa,
4yeM Te, KOTOpbIE COJEpXKATCs B HACTOSIIEM 3aKOHE, TO IPUMEHSIOTCA IPaBHiIa
MEXIYHAPOAHOIO 10r0BOpa.

Cratbs 3. I'ocynapcTBeHHOE peryJiMpOBaHue W yIpaBjeHne B 00/1aCTH 3alIMTHI IPaB
nmoTpeduTe el KUJIMIHO-KOMMYHAJIbHBIX YCJIYT

I'ocymapcTBeHHOE peryJMpOBaHHE W yIIPaBJICHHE B OOJIACTH 3aIMTHI MPaB MOTpeOUTENCH
KHITMIITHO-KOMMYHAQJIBHBIX  YCIIYT ocymiecTBisitorest [Ipesupentom PecnyOnuku  Benapych,
CoBerom MunuctpoB Pecniy0inku benapych, HHBIME rOCyIapCTBEHHBIMH OpraHaMH B Tpe/eiiax
MX KOMIICTCHIIMM ¥ BKJIFOYAIOT B CCOS:

ONpejielicHUe M pPeau3alyi0 TOCYJapCTBEHHOM ITOJIMTUKH B OO0JIACTH 3alllUTHI IpaB
NOTPEOUTENCH KUITUIITHO-KOMMYHAIBHBIX YCIIYT;

YCTaHOBJICHHE W  OOCCIeUeHHUE COOJIOJICHUS TOCYNapCTBEHHBIX  MHHHMAJIbHBIX
COLMAIBHBIX CTAaHJAPTOB B OOJIACTH KHIJIHIIHO-KOMMYHAJIBLHOTO OOCIY)KUBaHHs, TpeOOBaHHIA
3aKOHOJIATEIHCTBA OTHOCUTEIILHO KOJIMYECTBA M KAYECTBA YKUIUIIHO-KOMMYHAIBHBIX YCIIYT;

OIpe/IeIICHUE MOPSIKA OKA3aHUs JKUITHITHO-KOMMYHAIbHBIX YCIYT

rOCYJapCTBEHHOE pEryJlupoBaHHe Tapu(OB Ha OTACIbHBIC >KUIHIIHO-KOMMYHAJIbHBIC
YCIYTH,

COJICHCTBUE PA3BUTHIO KOHKYPEHIIMU MPU OKa3aHUM IKUIUIIHO-KOMMYHAIBHBIX YCIYT,
obecrieyeHre KOHTPOJIS 3a COOJIIOJICHHMEM aHTHMOHOIIOJLHOTO 3aKOHOJATE/ILCTBA B JAHHOMN
obnacry;

rOCYJapCTBCHHYIO MOJACPIKKY HACCIICHUS B COOTBETCTBUHU C 3aKOHOJATECIbHBIMU aKTaMH
NPY OKa3aHHUU KUJIUIHO-KOMMYHAJIbHBIX YCIYT;

HHBIC MEPBI, MPETYCMOTPEHHbBIC 3aKOHOIaTEIbHBIMU aKTaMHU.

Cratbs 4. Bubl AKUJINIIHO-KOMMYHAJIBHBIX YCJIYT

XKumnHo-KOMMYHATBHBIE YCIYTH KiIaCCU(DUIIUPYIOTCS Ha:

OCHOBHBIE KWJIHUITHO-KOMMYHAIIbHBIE YCIYTH - SKWIHIIHO-KOMMYHAIIbHBIE YCIIYTH,
KOTOpBIE OKAa3bIBAIOTCS B  00S3aTENILHOM TOpAAKE W O00ECIeurBarOT HEOOXOIUMYIO
0JIarOyCTPOCHHOCTh JKHIIBIX JOMOB, KHIIBIX U BCIIOMOTATENIbHBIX MMOMEIICHUN, MPHUIOMOBOI
TEPPUTOPUN TIPUMEHUTENFHO K YCJIOBUSIM COOTBETCTBYIOIIETO HACEIEHHOTO TIYHKTa, WX
COOTBETCTBUE YCTAaHOBIIEHHBIM CAHUTAPHBIM U TEXHUYECKUM TpeboBaHusM. [lepeueHp
OCHOBHBIX JKHJIMITHO-KOMMYHAJIBHBIX yciyr ompenensercss CoBeroM Munuctpo PecnyOnmuku
benapycs;

JIOTIOJTHATETBHBIC KIITUITHO-KOMMYHAJIBHBIC YCIIYTH - KHJIAITHO-KOMMYHAIILHBIC YCIIYTH,
KOTOPBIE MOTYT OKa3bIBAThCS JAOMOIHUTENBHO K OCHOBHBIM KIJIUITHO-KOMMYHAIBHBIM yCITyTaM
0 JIOTOBOPY MEXy UCTIOTHHUTENEM H IMOTPEOUTENEM.

B 3aBucuMocTH OT 0COOEHHOCTEH cCOAEp)KaHUs M IEJIEBOr0 HAa3HAYEHMS SKUJIMIIHO-
KOMMYHAJTbHBIE YCITYTH TIOJPA3IENSIOTCS Ha CIIETYIONIIE BUIBL:

KOMMYHAIIbHBIE ~ YCIYTH, BKJIIOYAIOIIAE TOpsYee U  XOJOJHOE BOJOCHAOXKEHHE,
BOJIOOTBENICHNE (KaHAIM3AIMIO), Ta30-, JJEKTPO- W TEIUIOCHAOKEHWE, TOJb30BaHUE JU(PTOM,
BBIBO3, 00€3BpPEKUBAHNE U TIEPEepabOTKY TBEPABIX KOMMYHAIBHBIX OTXO/OB;

TEXHUYECKOE OOCITy’)KUBaHHE, BKIIIOUAIONIEE IKCIUTYaTaI[MI0 OOMIET0 WMYIIECTBA KHIIBIX
JIOMOB, YOOPKY U OCBEIICHHE BCIOMOTAaTEIbHBIX IMOMEIICHUN >KUJIBIX JOMOB, MPHUIOMOBOMN
TEPPUTOPUH, a TAKXKE PEMOHT YCOBEPIICHCTBOBAaHHBIX TOKPBITHI MPOE3I0B, IPOXOIOB, YXOI 32
3eNIeHBIMH HACAXKICHUSIMU;

TEKYIIUH PEMOHT, OCYIIECTBISIEMBIN B YCTAHOBICHHOM 3aKOHOIATEIILCTBOM TTOPSIIIKE;

KamuTadbHBIA PEMOHT MHOTOKBAPTHPHOTO JKUJIOTO  JIOMa, OCYIIECTBISEMBIH B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM MOPSIKE;

YCIYTH TI0 YIPABIEHUIO )KHIIJIBIM JOMOM WJIH TPYIIION KHUIIBIX JOMOB;



HWHBIC JKUJIMIITHO-KOMMYHAJIbHBIC YCIIYTH.

Crarbst 5. YYacTHHKM OTHOLICHMH B 00/1aCTH 3alIUTHI NpaB noTrpeduTesei
KHJIMIIHO-KOMMYHAJIbHBIX YCJIyT

YyacTHUKaMH OTHOIIEHWH B 00JIaCTH 3alMThl MpaB MOTPEOUTENCH KUIJIMIIHO-
KOMMYHAJIbHBIX YCIIYT SIBJISIFOTCSI TIOTPEOUTENb, HMCIIOJHUTENb, OOIIECTBEHHBIC OOBEIUHEHUS
noTpeOuTenel, rocyJapCTBEHHbIE OpraHbl M WHBIC OpraHU3alMd B COOTBETCTBHU C HX
KOMIICTCHITHCH.

I')TIABA 2
MPABA IOTPEBUTEJIEN )KUJIUIIHO-KOMMYHAJIBHBIX YCJIYT

Crarb4 6. [IpaBa norpeduTesieii sKMJINIIHO-KOMMYHAJIBHBIX yCJIYT

[TorpeOuTens MMeeT NpaBo Ha:

YIOBJIETBOPEHUE MOTPEOHOCTEN B KUINITHO-KOMMYHAJIBHBIX yCIyrax;

0€30I1aCHOCTb KHJIUIIHO-KOMMYHAJIBHBIX YCIIYT;

nHpopMannio 00 UCTIOIHUTENE U OKA3bIBAEMBIX UM >KWJIHITHO-KOMMYHAJIBHBIX YCIyTax;

BbIOOp HCIIOJIHUTENS >KUIMIHO-KOMMYHAJIbHBIX YCIYT, OKa3bIBAEMbIX Ha KOHKYPEHTHOMH
OCHOBE;

IPOCBEILEHHE B 00JIACTH 3alUThI IIPaB NOTPEOUTENEH )KUIUIHO-KOMMYHAJIbHBIX YCIIYT;

HaJyIeKallee KaueCTBO KUIMIIHO-KOMMYHaJIbHBIX YCIIYT;

BO3MeEIlleHHE YOBITKOB, BpeAd, NPUYMHEHHBIX WCIOJIHUTENEM >KU3HHU, 310pPOBbIO M (HJIN)
UMYILIECTBY MOTPEOUTENsI BCIEACTBUE HEOKA3aHUs KWIMIIHO-KOMMYHAJIBHBIX YCIYT JIHOO HX
OKa3aHHUs C HEOCTaTKaMH;

roCy/1IapCTBEHHYIO, BKJItOUYasl Cy/1e0HYI0, 3alIUTy CBOUX IIpaB.

[ToTpeOuTens uMeeT Takke UHbIE ITpaBa, MPEeIyCMOTPEHHbIE HACTOALIMM 3aKOHOM M MHBIM
3aKOHO/IATEIIbCTBOM.

Crarbsa 7. IlpaBo morpeduTe/ia Ha yJI0BJEeTBOpPeHHEe NMOTPeOHOCTEH B KUJIMIIHO-
KOMMYHAJIbHBIX yCJIyrax

[TorpeOuTens uMeeT MpaBO Ha YAOBJIETBOPEHHE MOTPEOHOCTEH B OCHOBHBIX JKMIIHMIIHO-
KOMMYHAJIbHBIX yClIyrax B 00beMe He HUXe HOPM (HOPMaTHBOB) MOTPEOICHUS, YCTAHOBICHHBIX
MECTHBIMU MCIIOJHUTEIBHBIMHU U PACHOPSAUTEIbHBIMU OpraHaMu (ajiee - HOpMbl (HOPMATUBBI)
MOTPEOICHUS KIITHIITHO-KOMMYHAIBHBIX YCITYT).

[TorpeOutens BOpaBe OTKa3aTbCs OT IOJYYEHHUS  JOMOJHUTEIbHBIX  KUIIMIIHO-
KOMMYHAJIbHBIX YCIYT.

Cratbs 8. IIpaBo norpeduTesiss Ha 0€30ACHOCTD KMJIMIIHO-KOMMYHAJIBHBIX YCJIYT

[ToTpeburens nMeeT mpaBo Ha 0€30MACHOCTD JKUIUIIHO-KOMMYHAIbHBIX YCIYT, BKIIIOUYas
3alpeT Ha TNPUMEHEHHE B TMPOLIECCe OKa3aHHWs TaKUX YCIYr H3JeIuid (MaTepualioB) H
TEXHOJIOTHI, OMAacHBIX AJIs >KU3HU, 3/10pOBbS U (WJIM) MMYIIECTBAa MOTpeOUTENEH, a Takke
OKPY’KaIOILEH Cpeibl, ¢ yUETOM KaK IIOBCEAHEBHBIX, TaK U JOJIT'OCPOYHBIX €I0 HHTEPECOB.

CoxkpeiTe HcTONHUTENEM (AKTOB U OOCTOATENBbCTB, CO3JAIONIMX YTPO3y MJS KU3HH,
3I0pOBbsl M (MJIM) UMYIIECTBA MOTpeOUTENEN MPU OKAa3aHUU KUIUIIHO-KOMMYHAIBHBIX YCIIYT,
3aIpeIaeTcs.

Crarba 9. IIpaBo morpeduTesisi HA HHPOPMANUIO 00 UCIOJHUTENE U OKA3bIBAEMbIX
HM KHJIHIIHO-KOMMYHAJIbHBIX yCJIyrax



[ToTpeburens uMeeT MpaBoO Ha CBOEBPEMEHHOE MOJIYYEHHUE OT UCIIOJIHUTENS HEOOXOqUMON
U JIOCTOBEPHOH MH(OpMALUU 00 MCIOJHHUTENE U OKA3bIBAEMbIX MM >KMIJIMIIHO-KOMMYHAJIbHBIX
yCIyrax.

HcnomuuTenb 00s13aH TOBECTH JI0 CBEJICHUS TOTPEOUTENS HHPOPMAIIHIO O:

CBOEM HAaMMEHOBAaHMH (MIMEHH) U PEKUME padOTHI;

MECTe HaX0XJICHHs, PyKOBOAUTENE UCIIOTHUTENS (MM, JOJDKHOCTh, MECTO HaXOX/ICHUS, B
TOM 4YHCJIE HOMEp KOMHAThl (KaOWHETa), HOMEpP ClIy)keOHOro TenedoHa) - I IOPUIUICCKUX
7ML, UX (PUIHATIOB, MPEICTABUTEIBCTB, MHBIX 000COOJICHHBIX MOIPa3AeICHNUN, PACTIONOKEHHBIX
BHE MECTa HAXOXKACHUS IOPUIUIECKOTO JIUIIA,;

TOCYJapCTBEHHOH  perucTpaiii M  HAaUMEHOBAaHMM  OpraHa,  OCYIIECTBUBIIETO
TOCYIapCTBEHHYI0  PErucTpalfio UCIIOJTHUTENS. B KayecTBe WMHIUBUAYAIBHOTO
peIPUHUMATEIIS, - I MHANBUAYAIBHBIX MIPEANPUHIMATEIICH;

CTPYKTYPHBIX MOJpPAa3AeICHUSIX HCHOTHUTENS (ISl IOPUAMYECKUX JUI) U pabOTHHUKAX
WCIIOJTHUTEIISA (UMsl, TOJDKHOCTD (IMTPOQeccusi), MECTO HAXOXKIACHHS, B TOM YUCJIE HOMEpP KOMHATBI
(xabunera), HOMEp CcIyXeOHOro TenedoHa), OTBETCTBEHHBIX 3a 3aKilloueHUE (M3MEHEHUE,
pacTopXeHue) JOTOBOPOB, OPraHM3AaIMI0  OKa3aHUS  IKHIUIIHO-KOMMYHQIIBHBIX  YCIYT
(MCTIONIHEHHE NIOTOBOPOB), YCTPaHEHHE HEJOCTAaTKOB TaKUX YCIYr (lajnee - OTBETCTBEHHbBIC
PaObOTHUKU UCIIOJHUTENS), a TAKXKE O PEKUME UX pabOThl U BPEMEHHU IIpUEMa I'Pax/iaH;

rpaHuIax 00CITy>KUBaEMOI UCIIONHUTEIEM TePPUTOPHUH;

JTOKYMEHTaX, IPEACTaBIISIEMbIX IS 3aKTF0UEHHs (M3MEHEHHS, PACTOP)KEHUS ) IOTOBOPOB;

MEpeYyHEe OKa3bIBAEMbIX HCIIOTHHUTEIEM JKUIUIIHO-KOMMYHAIBHBIX YCIYT, CpOKax
(MepUOaUYHOCTH) UX OKA3aHUS,

CHEIHANbHBIX pa3pelieHusX (JUMIEH3UsAX) Ha OCYIIECTBICHHE OTACNbHBIX BHJIOB
NESTeIbHOCTH W WHBIX pPa3pelIeHUsiX, CepTHU(PHUKATAX COOTBETCTBHS HWCIOJIHHUTENS, €CIU
HEOOXOUMOCTD MX MOJYYCHHUS ISl OKa3aHUS )KUIUIIHO-KOMMYHAJIbHBIX YCIYT MPEAyCMOTpEHa
3aKOHOJATEIbCTBOM;

Tapudax Ha KWIHIIHO-KOMMYHAJIbHBIE yCIyTH, GopMax U TMOPSAIKE OIUIAThl >KUIUIIHO-
KOMMYHAJIbHBIX YCITYT;

HOpMax (HOpMaTHBax) MOTPEOICHUS KIITUIITHO-KOMMYHATBHBIX YCIIYT;

KaTeropusx MOTpeOUTeNe, MMEIONMX TMPaBO Ha JBIOTHl TMPH OKAa3aHWH KHUIIHMIIHO-
KOMMYHAJIbHBIX yCIYT;

JTOKYMEHTaX, HEOOXOAMMBIX Il TPEJOCTABICHUS TOCYAapCTBEHHOW  IOIJICPKKH
HACENIEHHI0O B COOTBETCTBUM C 3aKOHOJATEIbHBIMU aKTaMU TPU OKa3aHUHM SKUJIMIIHO-
KOMMYHAJIbHBIX YCITYT;

JICHEXKHBIX CPEJICTBAX, HAYMCIECHHBIX M MOJYYCHHBIX MCIIOJHUTEIEM OT MOTpeduTenel Ha
TEXHUYECKOE OOCITy)KHUBAaHHE JKWIBIX JIOMOB, PACIHOJOXEHHBIX B TpaHUIAX OOCITyKHBaeMOU
UCIIOJTHUTENIEM TEPPUTOPHUH, a TAK)KE O OFOKETHBIX CYOCHIIUSAX Ha ATH LIETH U €KEKBapTATHbHOM
PacX0J0OBaHUH MOJIYYEHHBIX B COBOKYITHOCTH JCHEKHBIX CPEICTB.

WNudopmanus, ykazaHHas B 4acTH BTOPOM HACTOSIIEH CTaThbH, JHOBOAUTCS JIO CBEICHUS
noTpeOuTeNel MyTeM pa3MElIeHHs Ha BbIBeCKe, WH()OPMAIMOHHBIX CTEeHHIax (Tadyio) wWiIH
JPYTUM CIocoOOM B JIOCTYMHOM Ul TPaKIaH MeECTe 10 MECTY HaxXOXJIEHHUS HCIOJHHUTEINS,
SIBIISTIONIETOCS, IOPUINYECKAM JIMIIOM (32 MCKIIFOUEHHEM CITydaeB, KOTJIa MECTOM HaXOXKICHUS
WCTIONTHUTEIS SIBJSIETCS JKUIIO€ TIOMEIIeHHE), ero (QuinaioM, MPeACTaBUTEIHCTBOM, HHBIM
000COOJIEHHBIM TO/IpA3JICIEHUEM, PACIOJIOKEHHBIM BHE MECTa HaXOXICHHS IOPUAMYECKOTO
JUIIA, a TAKXKe 110 MECTY HaX0KJIEHUSI OTBETCTBEHHBIX PAOOTHUKOB MCIIOJHUTEIS.

Wndopmanus, ykasaHHass B YacTU BTOpPOM HACTOSIIEH CTaTbu, MOXKET OBbITh TaKxke
onyOiMKoBaHA (paclpocTpaHEHa) B CpEACTBAX MaccoBOM uH(popMmanuu, TI00aTbHON
KOMIIbIOTepHON ceTu MHTepHeT, pa3melieHa Ha WH()OPMALMOHHBIX CTeHJaxX (Tall0) U MHBIX
HOCHUTENSX MH(QOpPMAIMK B MECTHBIX UCTIOJHUTEIBHBIX U PACTIOPSAUTEIBHBIX OpPraHax, MecTax
o0Iero MoJjb30BaHUSl O KUIBIX JOMOB, pACIOJIOKEHHBIX B TpaHUIAX OOCIyKHMBaeMOMH
UCTIOJTHUTENIEM TEPPUTOPHH.



PaboOTHUKYM UCTIONHUTENS JOJDKHBI UMETh HArpyAHyIo TaOnuuky (091K) ¢ yKazaHHEM Ha
HEell HaWMMEHOBaHUS (MMEHH) HCIOJHUTENS, IOJDKHOCTH (mpodeccuu), MMEHH pabOTHHKA
VCIIOJTHUTEIIS.

Ucnonuutens o0s3aH MHGOPMUPOBATH MOTPEOUTENS] O MPOBEACHUU CHCTEMATHYECKHX
OCMOTPOB  KHJIOTO  TIOMEHICHUS  TOTpeOHTeNss, O  HEOOXOAUMOCTH  BBIIIOJHEHUS
npoQUIAKTUYECKUX U PEMOHTHBIX paboT, €CIIM UX HEBBIIOJIHEHUE MOXKET IPUBECTU K aBapusiM,
HECUACTHBIM CIIydasiM, JUOO MPUYUHHUTH BpPEA HKU3HH, 370POBbI0O U (W) HMYLIECTBY
notpedurens, 1100 HETaTUBHO CKA3aThCsl HA KAUYECTBE OKA3bIBAEMbBIX KIJIMITHO-KOMMYHAIBHBIX
YCIIYT.

B cnyuasx, korjia okazaHue >KHJIUIIHO-KOMMYHAJIbHBIX YCIYT TpEOyeT MOTydeHHs T0CTyIa
B OKWJIOE IIOMEILIEHUE IOTPEOUTENs, MCIOIHUTENL 00s3aH (32 HUCKIIOYEHHEM CIIy4acB
JUKBUIAIMU TIOCIIC/ICTBUIA aBapHii, CTUXUWHBIX OCJICTBUMA M IPYTrUX YPE3BbIYAMHBIX CHUTYAIIHH )
3a0J1aroBpeMeHHO, HO HE TI03/IHEE YeM 3a OJMH JIeHb MPOUH(OPMHUPOBATH MOTPEOUTENS O aTe U
BPEMEHHM OKa3aHUS KWIMIIHO-KOMMYHAJIbHBIX YCIyr, UMEHUM U JODKHOCTH (mpodeccun)
pabOTHHUKOB HCIIOIHUTENS, KOTOPBIM MOPYYEHO OKa3aHWE JKMWIMIIHO-KOMMYHAIBHBIX YCIYT, H
JUIaX, OCYIIECTBISIONINX KOHTPOJIb OT HIMEHH HCIOIHUTEINS 32 XOJIOM OKa3aHHs TaKUX YCIYT,
NOpPEOCTaBUTh MO TMPOChOe TMOTpPeOMTENsT WHBIE CBEJICHHSA, HWMCIOIIME OTHOUICHHE K
OKa3bIBAEMBIM JKUJIMIIHO-KOMMYHaJIbHBIM yciyraM. [lpu mocemienun norpedutens pabOTHHK
UCTIOJIHUTENSL 0053aH MPEIbIBUTH JOKYMEHT (YIOCTOBEPEHHE), MOATBEPKAAIONINI €ro MpaBo
JEeNCTBOBATh OT UIMEHU UCTIOTHUTEIIS.

Crartbs 10. [IpaBo norpeduTe/isi Ha BHIOOP UCHOJHUTENS KUJIUIIHO-KOMMYHAJIbHBIX
YCJIYT, OKa3bIBA€MbIX HA KOHKYPEHTHOH OCHOBE

[loTpeburens MMeeT NpaBO Ha BHIOOP MCIOIHMUTENS KWIMIHO-KOMMYHAJIbHBIX YCIIYT,
OKa3bIBaEMBIX Ha KOHKYPEHTHOM OCHOBE.

HepequL KUIINIIHO-KOMMYHAQJIBHBIX YCJIYT', OKa3bIBA€MbIX Ha KOHKprHTHOI\/JI OCHOBC,
onpenensercs CoBetom MunuctpoB Pecniy6muku benapyce.

Bb160p ncnonHuTENs KUIMIIHO-KOMMYHAJIBHBIX YCIIYT, OKa3blBa€MbIX HAa KOHKYPEHTHOM
OCHOBE, MOTPEOUTENSIMHU, BIAJCIONIUMHU KHIBIM TOMEIICHHEM (OAHOKBAPTUPHBIM >KUIIBIM
JIOMOM) Ha TpaBe OO0IIel COOCTBEHHOCTH, OCYIIECTBIISIETCS IO COTJIAIICHUIO MEXIy HHUMH, a B
CIIy4ae HEeJOCTHUKEHHS COTJIacus - B CyI€OHOM TMOPSIZIKE.

Pemenue o BBI60pC HUCTIOJHUTCIIA KXKUIUIMHO-KOMMYHAJIBHBIX YCIYI, OKa3bIBACMbIX Ha
KOHKYPEHTHOM  OCHOBE, TMpUHUMAeTCsd TPYNNoOM  MOTpeOuTeNnel, NpPOXKHUBAIOIINX B
MHOTOKBAapTUPHOM WM  OJOKMPOBAHHOM KWJIOM JoMe€ (B TOIBE3Je, Ha dTaxe
MHOTOKBAapPTHPHOTO KUJIOTO IoMa U T.J.), IPOCTBIM OOJBIIMHCTBOM T'OJIOCOB MOTpedutTenei u
odopmIIIeTCS TPOTOKOJIOM COOpaHHs MOTpeOuTeNeil MO0 OMPOCHBIM JTUCTOM 0€3 MPOBEACHUS
coOpanusi moTpeOuTeneil. Y4acTBOBaTh B MPHUHSATUU COOTBETCTBYIOIIETO PEIICHUS MOXKET
HOTpe6I/ITeJ'H), ﬂBHHIOIHHﬁCH HAaHUMATECJIEM KHUJIOT0 MMOMEIICHUA TOCYAapCTBCHHOI'O XUJIHUIIHOI'O
¢donma, cOOCTBEHHUKOM KHJIOTO MOMEIIEHHUS, YICHOM OpPraHHU3alliH 3aCTPONIINKOB, WU WHOE
JUI0, YIOJHOMOYCHHOE WM HAa OCHOBAaHWUW JIOBEPEHHOCTH, BBIJJaBaEMOW B IOPSJIKE,
YCTaHOBJICHHOM TPaXKIaHCKHM 3aKOHOATEIECTBOM.

Crarbs 11. IlpocBemenue B 00JacTHM 3alMTBI NPaB NOTpeOHMTeNeH KUJIMIIHO-
KOMMYHAJIBHBIX YCIYI

[ToTpebutens mMeeT MpaBO Ha MPOCBEIIEHHWE B OOJACTH 3aIIMTHI MpaB MOTpeOUTenei
JKUJUITHO-KOMMYHAJIbHBIX YCIIYT.

MunuctepctBo  Toproau  Pecnyonmuku — benmapych,  MUHUCTEpCTBO — KWIJIMIIHO-
KOMMYHaJIbHOTO X03siiicTBa PecnyOnuku benapycs u MuHucTepcTBO 3HEpreTHku PecmyOmmku
benapycp opraHu3yroT KOHCY/IbTallUU MOTpeOUTENEH U HMCIOJHUTENIEH MO BOIPOCAM 3alUThI
paB NOTPEOUTENEH KIITUIITHO-KOMMYHAIBHBIX YCITYT.



Hcnonaurens mo TpeOoBaHMIO MOTpeOuTENss 00si3aH 00ECHEeYUTh €My BO3MOXKHOCTh
O3HAKOMJICHHSI C TEXHHYECKMMH HOPMATHBHBIMH IIPAaBOBBIMH AaKTaMH M WHBIMH aKTaMH
3aKOHOJIATENbCTBA, PErYIUPYIOUIMMU OKa3aHHUE KUIUIIHO-KOMMYHAJIBHBIX YCIIYT.

Crarba 12. IIpaBo mnorpeduTess Ha HaAJdekKallee Ka4yeCTBO JKUJIMIIHO-
KOMMYHAJIbHBIX YCJIYT

Oxa3bIBacMbIE KUJIMIHO-KOMMYHAJIBHBIC YCIIYTU OOJI’KHBI OBITD HaaJIeKalero kaycecrna.
KauectBo KHUIIUITHO-KOMMYHAQJIIBHBIX YCIYI' HOOJDKHO COOTBCTCTBOBATH Tpe60BaHI/ISIM
TEXHUYCCKHNX HOPMATHBHBIX IIPAaBOBBIX aKTOB, HHOI'O 3aKOHOJATCIBCTBA U YCJIOBHUAM AOI'OBOpA.

I''TIABA 3
OKA3AHUME XKNJINIIHO-KOMMYHAJIBHBIX YCJIYT

Cratba 13. HpaBOBbIe OCHOBBbI OKa3aHHUA )KUJIHIITHO-KOMMYHAJBHBIX YCIYI'

I'a3o-, anekTpo- M TeriocHaOXkeHue NOoTpeOuTeNneld OCYIIECTBISAETCS Ha OCHOBAaHUU
JIOTOBOPOB, 3aKJIIOYEHHBIX B COOTBETCTBUM C HOPMAaMHU TIPaXXAAHCKOIO 3aKOHOJATENIBCTBA O
JIOTOBOPE SHEPTOCHAOKEHUS.

KanuranpHblli pEMOHT MHOTOKBAPTUPHOTO KWJIOTO JI0Ma OCYILECTBISAETCS HA OCHOBAaHUU
JIOTOBOpa, 3aKIIOYEHHOTO B Tmopsake, onpeaensiemoM Coerom MunuctpoB PecnyOimku
benapycs, Ha nepuoA NpOBEIEHUS TAKOTO PEMOHTA.

KunmumHO-KOMMYHAIBHBIE YCIYTH, HE YKA3aHHBIE B 4aCTAX IIEPBOM M BTOPOM HACTOSALIEH
CTaTbM, OKA3bIBAIOTCSI HA OCHOBAHUM JOrOBOpAa HAa OKAa3aHUE XWJIMIIHO-KOMMYHAJIBHBIX YCIIYT,
JIOTOBOPOB OBITOBOTO TOApPSAIa M WHBIX BHJOB JOTOBOPOB B COOTBETCTBHH C TPAKIAHCKUM
3aKOHOJATEIbCTBOM.

Oxa3aHue KWINIHO-KOMMYHAJIbHBIX YCIIYT MOKET OBbITh MPETYCMOTPEHO KaK OJIHUM, TaK
Y HECKOJIBKMMHM JIOTOBOpaMH.

Cratss 14. JloroBop Ha oxa3aHHe )KUJIMIIHO-KOMMYHAJIBHBIX yCJIYT

CylecTBEHHBIMHM  YCJIOBHMSIMHM JIOTOBOPAa Ha OKa3aHHWE >KUIUIIHO-KOMMYHAJIBHBIX YCIyT
ABIISIOTCS:

HaMMEHOBaHME (MMs1) UCIIOIHUTENS U UMS OTPeOUTEs;

IpeIMET JOTOBOpaA, IIEPEYeHb BCEX OKAa3bIBAEMBIX IO JOTOBOPY KIJIMIHO-KOMMYHAJIbHBIX
ycIyT (OCHOBHBIX M (WJIHM) JOTIOJHUTENbHBIX );

Tapud (Tapudsl), CTOUMOCTb KUIUIIHO-KOMMYHAIbHBIX YCIYT JINOO YKa3aHHE Ha MOPSII0K
ycraHoBlieHUs Tapuda (TapudoB) 1 oOmpeneseHus] CTOMMOCTH TaKHX YCIYT, 32 MCKIIOYEHHEM
ciaydas, korga Tapud (Tapudsl) Ha OKWIMLIIHO-KOMMYHAJbHBIE YCIYI'M YCTaHOBJIEH
3aKOHOZATEIbCTBOM,;

MOPSAZIOK OIJIAThl OKa3bIBAEMbIX JKUIUIIIHO-KOMMYHAJIBHBIX YCIIYT;

MOPAJIOK Iepepacyera IUIaThl 32 JKWIMIIHO-KOMMYHAJIBHBIE YCIYTM B CIy4ae HX
HeoKa3aHus JTM00 OKa3aHUsI KUIMIIHO-KOMMYHAJIbHBIX YCIYT C HEJOCTaTKAMU;

npaBa U 00s13aHHOCTH CTOPOH;

OTBETCTBEHHOCTh CTOPOH 3a HEBBIIIOJIHEHUE YCJIOBHM JIOrOBOpa, OCHOBAaHUS JUIsS
0CBOOOXKICHHSI OT OTBETCTBEHHOCTH;

MOPSAZIOK pa3pelIeH sl CTIOPOB;

CPOK J€MCTBHS 10TOBOPA;

YCIIOBUS U TIOPSAOK U3MEHEHHUS, IPOAJICHUS U MPEeKpallleHus JeCTBH I0r0BOpa;

CPOK, B T€YEHHE KOTOPOro pabOTHHUK HCIOJHUTENS 00s3aH MPUOBITH K MOTPEOUTENIO0 HA
OCHOBAHMHU YBEJOMJIEHUs NOTPEOUTENS B CIyyae HEOKa3aHMs KHJIUIIHO-KOMMYHAJIBHBIX YCIIYT
1100 OKa3aHUs KUINITHO-KOMMYHAJIBHBIX YCIYT ¢ HEIOCTaTKaMH;



aZipec MecTa HaXOXICHHA (MecTa J>KUTENbCTBA) HCIIOJHUTENS M MeCTa >XHUTEIbCTBA
MOTpeOUTEIS;

WHBIC YCIIOBHS, B OTHOLICHHHM KOTOPBIX MO 3aSBJICHUIO OJHOW M3 CTOPOH JOJDKHO OBITh
JOCTUTHYTO COTJIAILICHHE.

JIoroBop Ha OKa3aHHE OCHOBHBIX >KMJIHMIIHO-KOMMYHAJIBHBIX YCIYT, 3aKIIOYaeMbIi C
UCTIOJTHUTEJIEM, SIBISIOLIMMCS KOMMEPUYECKOH OpraHu3amueii, SBiIseTcs MyOInuHbIM.

Coserom Munuctpos Pecriy0nuku benapych yTBepxnatoTcsi TUIIOBBIE (POPMBI ITyOIHYHBIX
JIOTOBOPOB Ha OKa3aHHE COOTBETCTBYIOLIETO BU/IA KMIINIIIHO-KOMMYHAJIBHBIX YCIIYT.

Crarba 15. 3akii0ueHue 10roBoOpa HA OKa3aHUe )KUWIHIIHO-KOMMYHAJIbHBIX YCJIYT

JIoroBop Ha OKa3zaHUE >KWIMIIHO-KOMMYHAIbHBIX YCIYI 3aK/IIO4YaeTcs IMOTpeOuTeneMm,
SBIISIOMIMMCSL HAHMMATEJIEM JKHJIOTO TOMELICHHS TOCYIapCTBEHHOIO IKHJIMIIHOTO (oHAA,
COOCTBEHHUKOM HJIOTO IIOMEIIEHUS, WIEHOM OpPraHu3alMy 3aCTPOUIIMKOB, WJIM UHBIM JIULIOM,
YIIOJIJHOMOYEHHBIM MM Ha OCHOBAaHUM JIOBEPEHHOCTH, BBIIABAEMOU B MOPSIAKE, YCTAHOBJIECHHOM
IPaXXAAHCKUM 3aKOHOJIaTEIbCTBOM.

B cnygae, eciim moTpeduTeny BIaACIOT KHUIBIM MOMEHICHHEM (OAHOKBAPTUPHBIM JKUJIBIM
JIOMOM) Ha IpaBe oOLIell COOCTBEHHOCTH, JOrOBOpP Ha OKa3aHUE >KUIMIIHO-KOMMYHAJIbHBIX
YCIIYT 3aKJIIOYaeTCsl CO BCEMH COOCTBEHHHMKAMHM JIMOO C OJHUM M3 HHX I10 COTJIAIICHHUIO MEXIY
HUMU.

Hcnonnurens, ABIAOMMANCI KOMMEPYECKONM OpPraHM3alMe, NPU HAIWYUMU TEXHUYECKOU
BO3MOYKHOCTH OKa3aHHUsI COOTBETCTBYIOIMX OCHOBHBIX KMJIMIIIHO-KOMMYHAJIbHBIX YCIYT 00s3aH
3aKJIIOYUTh JIOTOBOP HAa OKAa3aHHWE OCHOBHBIX XKWIMIIHO-KOMMYHAJIBHBIX YCIYI B OTHOLICHHH
KWJIOTO  TIOMEIEHUs] HOTpeOUTeNs, pPAaCHOJOKEHHOr0 B  IpaHUIAX  O0O0CIyXHBaeMOil
UCIIOJIHUTENIEM TEPPUTOPHH, B 00beME, HE HUKE MPEyCMOTPEHHOT0 HOpMaMH (HOpMaTUBaMHU )
HOTPEOJICHUS KUITUITHO-KOMMYHAJIbHBIX YCIYT.

Hcnonnurens, ABISIIONMACA KOMMEPYECKOM OpraHu3aldel, He BIPaBE OKa3bIBATH
IPEANOYTEHUE OJHOMY JIMILY MEPE] APYTUM B OTHOLIEHUH OKa3aHMS KUIUIIHO-KOMMYHaIbHBIX
YCIIYT, 32 UCKIIOYEHUEM CI1y4acB, IPEAYCMOTPEHHBIX 3aKOHOATENbCTBOM.

OTka3 HCIOJNHUTENS, SBISIOIIETOCS KOMMEPYECKOM OpraHu3anued, OT 3aKIIOUYeHUS
JIOTOBOpa Ha OKa3aHME OCHOBHBIX JKWIMIIHO-KOMMYHaJIbHBIX YCIYr B  TpaHULAX
00CITy’)KUBa€MON UM TEPPUTOPUU HE JOMYCKAETCs, 3a MCKIIOYEHHEM CIIydaeB, KOTJa OKa3aHue
YCIIYT HEBO3MOXKHO 10 TEXHUYECKUM IIPUYHAHAM.

Ecnu omHa U3 CTOPOH (MCHOJIHUTENb MM MOTPEOUTENb), s KOTOPOl B COOTBETCTBHHU C
HACTOALIMM 3aKOHOM 3aKJIIOUYEHHE JIOrOBOpa 00s3aTeNbHO, IPU HAJIMYNUU TEXHUYECKUX YCIOBUMN
JUIsL OKa3aHMs COOTBETCTBYIOIEH KUIUITHO-KOMMYHAJIBHOU YCIIYT'H YKJIOHSETCS OT 3aKIIFOUEHHUS
JI0rOBOpA, JIpyras CTOpOHA BIIPaBe 0OPATUTHCS B CY/ ¢ TPEOOBAaHUEM O NOHYKICHUU 3aKIIIOYUTh
JI0TOBOP.

Cratbs 16. IlepepbiBbl B 0Ka3aHMH KOMMYHAJIBHBIX YCJIYyT

KomMMmyHanbHbBIe YCIYTH OKa3bIBAIOTCS HCIOJHUTENEM MOTPEOUTENI0 IOCTOSHHO, 3a
UCKJTFOUEHHEM TIEPEPhIBOB, IPEIyCMOTPEHHBIX YaCThIO BTOPOH HACTOSIIEH CTaThbH, a B
OTHOIIEHUM DJEKTPOCHAOKEHUS - 3a HCKIIOUYEHHEM TIEepephIBOB, IPeTyCMOTPEHHBIX
3aKOHOJIaTEIIHbHBIMH aKTaMH.

[lepepbIBBI B OKa3aHMHM KOMMYHAJIBHBIX YCIIYT JIOIYCKAIOTCS B CBS3H C:

MIPOBEICHUEM HCIIOJTHUTENIEM IIJJAHOBBIX PEMOHTHBIX M TPOPHIAKTHUECKUX pPadOT B
COOTBETCTBUM ¢ TrpaduKkamMH (IUIaHAMH), COTJIACOBAaHHBIMHU C MECTHBIMHM HCHOJHHUTEIbHBIMH U
pacropsANTEIbHBIME OpPraHaMH, 8 TAK)KE€ PEMOHTHBIX U MPOPMIAKTHIECKUX paboT 1Mo 3asiBKam
notpeouTenei;

MEKOTOIUTEIHHBIM EPHOIOM;

MPUOCTAHOBIICHUEM OKa3aHWsl KOMMYHAQJIBHBIX YCIYyTr MNOTpeOuTento, HuMerouieMy 0e3



YBOXHUTEIBHBIX MMPUYHH 33/I0JDKEHHOCTD TI0 MX OIUIATe U HE TOTACUBIIEMY €€ B YCTaHOBJICHHBIE
CPOKH;

MIPUOCTAHOBIIEHUEM OKa3aHWs KOMMYHAJIBHBIX YCIIYT MO TPEOOBAHHIO TOTPEOUTEINSI, €CIu
TaKoe MPUOCTAHOBJICHHE TEXHUYECKH BO3MOXKHO M HE HapylllaeT MpaB WHBIX MOTpedutesne, Ha
OCHOBaHUH aKTOB 3aKOHOJATEIIbCTBA WM JJOTOBOPA HA OKA3aHHUE TAKUX YCIIYT;

aBapusIMM, CTUXUMHBIMH O€ACTBUSIMH M JPYTMMH 4YpE3BbIYAHBIMU CHUTYalUsIMU U
JIMKBUIAIIMEH UX ITOCIIEICTBHIA,;

XUIIEHUEM, YHUYTOXKCHHEM WM MOBPEXKIACHHEM ceTell U 00OopyHoBaHUs, AENAIOUIMHU
HEBO3MOXKHBIM OKa3aHHE KOMMYHAIBHBIX YCIYT JTUOO CO3MAIONUMU YIpo3y MPHUMHEHUS Bpeaa
JKU3HH, 37]0POBBIO U (MJIM) UMYIIIECTBY MOTPEOUTEIICH.

B cinydae muraHupyeMoro mnepepbiBa B OKa3aHUM KOMMYHAIBHBIX YCIYT HCIIOTHHUTEH
00s3aH COOOLIUTH O TaKOM IEpepbIBE MOTPEOUTENI0 Yepe3 CpelCcTBa MaccoBOM MHGOpManuu
WIK WUHBIM CIOCOOOM HE TIO3/IHEEe YeM 3a TPU JHS [0 Hadala MepephiBa, 3a HCKIIOYCHHUEM
NEePephIBOB, MPEAYCMOTPEHHBIX ab3aliaMy MSATHIM - CEAbMbBIM YaCTH BTOPOM HACTOSIIEH CTATBHU.
B cooOmennn ykas3plBalOTCS TpPHYWHA W CPOK IEpepblBa B OKAa3aHWU COOTBETCTBYIOIIMX
KOMMYHAJIbHBIX yCIYT.

[Topsimok mepepacueTa miaThl 32 KOMMYHAIIBHBIC YCITYTH 32 TIEPHOJ] IIEPEPHIBOB B OKa3aHUU
KOMMYHAJIbHBIX ycyr ycraHaBiuBaetcs CoBerom MunuctpoB Pecniybnuku benapycs.

Crarba 17. IlpaBa u 00A3aHHOCTM WCIIOJHHUTEJS MO [0r0OBOPY Ha OKa3aHuUe
JKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT

HcnosnHuTens uMeeT npaso:

TpeboBaTh OT MOTpeOuTeNnst COOMIOAEHUS 3aKOHOJATENbCTBA M YCJIOBHMM JOTOBOpa Ha
OKa3aHHC XUJINIHO-KOMMYHAJIbHBIX YCIIYT,

JOCTyIla B JKWIbIE IIOMEIICHUS, HA 3€MEJbHbIE YYacTKH B CiIy4yasix U IMOpSJKE,
OTIpEeIeTICHHBIX 3aKOHO/IaTEIbHBIMU aKTaMU,

MPUOCTAaHABIMBATh OKa3aHWE KOMMYHAIbHBIX YCIYyT TOTpeduTento, uMermemMy 0e3
YBAXKUTCIBbHBIX ITPUYKUH 3aJ0JDKCHHOCTD IO UX OIUIATC U HC MMOraCUBHIEMY €€ B YCTAHOBJICHHBIC
CpOKH, B TIopsiake, yctaHoBIeHHOM CoBeTtoM Munuctpos Pecnyonuku benapycs.

Ucnonaurens 00s13aH:

MOATOTOBUTH U 3aKJIIOUUTH C MOTPEOUTENEM JAOTOBOP HAa OKa3aHHUE OCHOBHBIX KUIIUITHO-
KOMMYHAQJIIBHBIX YCIYr' B COOTBCTCTBMHM C HACTOAIIHUM 3aKOHOM ¥ WHBIMH aKTaMu
3aKOHOJATENFCTBA, 32 MCKIIOUEHUEM CIy4aeB, KOTJa MOTpeOUTeNb MUChMEHHO OTKa3aics OT
3aKJIFOYEHUsS] TaKOro JOroBopa M HEOKa3aHUE COOTBETCTBYIOIIMX OCHOBHBIX IKUJIMIIHO-
KOMMYHAJIBHBIX YCIYT KOHKPETHOMY MOTPEOUTENIO0 TEXHUYECKH BO3MOKHO;

o0ecrieunBaTh CBOEBPEMEHHOE MPEJOCTaBICHHE  KUIUIIHO-KOMMYHAIbHBIX  yCIyT
HaJUIeKAILEro KauecTBa;

paccMaTpuBaTh B TIOpSAJKE, OIPEACICHHOM HACTOSIIMM  3aKOHOM, TpeOOBaHUS
noTpeduTeneii B CBS3M C HEOKA3aHUEM JKUIHUIIHO-KOMMYHAIBHBIX YCIYT ITHOO OKazaHHWEM
KUITUITHO-KOMMYHAJIBHBIX YCIYT C HEAOCTAaTKaMU, BECTH UX YUYCT,

CBOCBPEMEHHO 3a CBOM CYET BBIMOIHATH pPAOOTHl MO YCTPAHEHUIO BBISBICHHBIX
HEAOCTATKOB XUJIUIITHO-KOMMYHAJIbHBIX YCJIYT', KOTOPBIC BO3HUKIIN 11O €TI0 BUHE.

HcnonmuuTenps MMeeT Takke MHBIE TpaBa U 00S3aHHOCTH, MPETyCMOTPEHHBIE HACTOSIINM
3aKOHOM, UHBIM 3aKOHOJATEIbCTBOM M (WJIM) JOrOBOPOM Ha OKa3aHUE IKUJIMIIHO-
KOMMYHaJIbHBIX YCIIYT.

Crares 18. IlpaBa m oO0s3aHHOCTH MOTpe0UTEeIsI MO [0rOBOPY HAa OKa3aHHWe
AKUWINIHO-KOMMYHAJIBHBIX YCIYI'

[ToTpeburens nMeeT mpaso:
nmojrydyatb CBOCBPCMCHHO W B ITIOJIHOM OGT:CMC KUIIHUIMHO-KOMMYHAJIBHBIC  YCIIYT'



HaJUIeKAIEro KauecTBa,;

TpeOOBaTh OT HCIOJHMUTENSA COOJIOJEHHs 3aKOHOAATENbCTBA W YCIOBHM J0roBopa Ha
OKa3aHUEe )KWINIHO-KOMMYHAJIBHBIX YCIIYT;

nepepacuera IUIaThl 32 KOMMYHAQJIBHBIE YCIYTH B CIy4asX U IOPSAIKE, YCTAaHOBIEHHBIX
CoBerom MunuctpoB Pecnybnuku benapych, B TOM uMcie 3a NEpUOJ IEPEPHIBOB B HX
OKa3aHUMU.

[TorpeOuTens 00s13aH:

3aKJIIOYNATH JOTOBOP HAa OKAa3aHWE OCHOBHBIX O KWIMIIHO-KOMMYHAJIBHBIX  YCIIYT,
IOJTOTOBJIEHHBIN U MPEACTABICHHBIM UCIIOJHUTEIEM B COOTBETCTBUU C HACTOSALIUM 3aKOHOM U
UHBIMU aKTaMM 3aKOHOJATEIbCTBA, 32 UCKIIOYEHUEM CIy4yaeB, KOrja NOTpeOUTeIh NMCbMEHHO
OTKa3ajcs OT 3aKIYECHHs TAKOro JOroBOpPa M HEOKA3aHME COOTBETCTBYIOIIUX OCHOBHBIX
KWIUIIHO-KOMMYHJIBHBIX YCIIYT KOHKPETHOMY ITOTPEOUTEII0 TEXHUYECKH BO3MOXKHO;

CBOEBPEMEHHO IIPUHUMATh MEPHI 110 YCTPAHEHUIO BBIABICHHBIX HEMOJAA0K, CBSI3aHHBIX C
HOJyYEHUEM JKUIHITHO-KOMMYHAJIbHBIX YCIYT, KOTOPbIE BOZHUKIIHU 110 BUHE IIOTPEOUTEIS;

o0ecrieunBaTh IEIOCTHOCTh M COXPAHHOCTh NMPHOOPOB ydeTa, HAXOISIIUXCS B IKHIOM
HOMEIIEHUH (OTHOKBAPTUPHOM KHIJIOM JIOME);

OIUIaYMBATh  JKWIMIIHO-KOMMYHAQJIbHBIE  YCIYIM B  CpPOKH,  YCTAHOBJICHHBIE
3aKOHOJATeIbCTBOM U (HJIM) IOTOBOPOM;

JIONYCKaTh B >KMJIbIE TOMELICHUS, Ha 3€MEJbHBbIE YYacTKU PaOOTHUKOB HCIIOJIHUTENS B
CIIy4asX U MOpPsSAKE, OPEAECIICHHBIX 3aKOHOAATEIbHBIMU aKTaMU;

coOmoaTh TpeOOBaHMS 3aKOHO/ATENILCTBA, HE JIOMYCKaTh HAPYIICHHUS MPaB M 3aKOHHBIX
HMHTEPECOB JIPYTUX MOTpeOUTENEH.

[loTpeburens uMeeT Takke MHbIEC MpaBa U O00A3aHHOCTH, IPETYCMOTPEHHBIE HACTOSALIUM
3aKOHOM, HWHBIM 3aKOHOJATEIbCTBOM M (MJM) JIOTOBOPOM Ha OKAa3aHHUE IKWIHUILHO-
KOMMYHAJIbHBIX YCIIYT.

Crarban 19. H3MeHeHHMe M pacTop:KeHHe JA0roBOpa Ha OKa3aHHe KUJIMIIHO-
KOMMYHAJIbHBIX YCJIYT

N3meneHue U pacTopKEHUE IOrOBOpPAa HAa OKAa3aHUE >KUIMIIHO-KOMMYHAIBHBIX YCIYT
OCYIIIECTBIISIIOTCSA B COOTBETCTBUU C IPasKJaHCKUM 3aKOHO/ATEIbCTBOM U HACTOSIIIMM 3aKOHOM.

[TorpeOuTens, SABIAAIOLMIMNACA HAHUMATENEM JKHJIOTO IOMEIIEHUs TOCYAapCTBEHHOTO
KWIMIMHOTO  (OHAA, COOCTBEHHHMKOM  JKWJIOIO  IOMELIEHHWS, WIEHOM  OpraHu3aluu
3aCTPOMIUKOB, WIM WHOE JMIO, YIOJIHOMOYEHHOE UM Ha OCHOBAaHUU JOBEPEHHOCTH,
BbI/IaBAEMOI B MOpPSJKE, YCTAHOBJIECHHOM T'PaKJaHCKUM 3aKOHOJATENIbCTBOM, BIIpaBe B Jit000e
BpeMsi B OJHOCTOPOHHEM IOPSAAKE OTKa3aTbCsi OT JOroBOpa Ha OKa3aHUE IKUJIUIIHO-
KOMMYHAJIBHBIX YCJIYI' MOJHOCTBIO MJIM YACTHYHO, €CJIM HEOKa3aHUE >KWINIIHO-KOMMYHaIbHBIX
yCIyr KOHKPETHOMY MOTPEOUTENI0 TEXHUUECKH BO3MOXHO, IPEABAPUTENILHO HE MEHEe YeM 3a
MeCsI1], a €CIIM TaKOM TOTOBOP 3aKIIYECH HA CPOK MEHEE OJHOI0 MECsLa, - HE MEHEE YEM 3a IIATh
JIHEH, HAIIPaBUB UCIIOJHUTEINIO COOTBETCTBYIOIEE TUCBMEHHOE NIPEAYIIPEKACHUE.

B cnyuae, ecnu nmotpeOuTenu BIAACIOT KUJIBIM MOMEIIEHHEM (OJHOKBAPTUPHBIM KUJIBIM
JIOMOM) Ha TmpaBe oOmeld COOCTBEHHOCTH, OTKa3 OT JOroBOpa Ha OKa3aHHWE >KUJIMIIHO-
KOMMYHAJIBHBIX YCIIYT, NPEIyCMOTPEHHBI 4YacTbK0 BTOPOM HACTOSILIEH CTAaTbH, BO3MOXKEH C
COIJIacHsl BCEX COOCTBEHHHMKOB, a B CIIydae HEJJOCTHIKEHUS COrIachs - B Cy1e0HOM MOpSIIIKE.

I'/IABA 4
PASPEIIEHHUE CITIOPOB B OBJIACTH ’KNJIMIIHO-KOMMYHAJIBHBIX YCJIYT' 1
OTBETCTBEHHOCTbD 3A HAPYHIEHUE ITPAB HOTPEBUTEJIEN ) KUJIUIIHO-
KOMMYHAJIBHBIX YCJIYT

Crarbsa 20. Ilopsimok paccMoTpeHHsl Tpe0OBaHM NOTPeOUTENA B CBS3H C
HEOKAa3aHHEeM  JKWJIMIIHO-KOMMYHAJBHBIX  YCIYr Ju00  OKa3aHHeM  SKUJIMIIHO-



KOMMYHAJBbHBIX YCIYI ¢ HEIOCTAaTKaAMHU

B cnyyae HeokazaHUS KHJIMIIHO-KOMMYHAJIBHOM YCIyrH JUOO OKa3aHHs >KUAIHMIIHO-
KOMMYHAJIbHOM yCIIyTH C HEAOCTAaTKaMHU MOTPEOUTENb YBEIOMIIIET 00 3TOM HUCIIOIHUTENS MO0
aBapUIHO-AUCIIETUEPCKYIO CIYX)Oy, YKa3aHHYIO B JOTOBOpPE WJIHM YKa3aHHYIO HCIIOJHUTEIIEM
noTpeduTento HUHbIM crocodoM. COOTBETCTBYIOIIEE YBEIOMIICHHE MOXET OBITh CJIETaHO
noTpeOUTeNeM IyTeM HAalpaBlIeHUS MUCHBMEHHOW NPETeH3MH JHOO0 YCTHOTO COOOIIEHUS
(3asBKM), B TOM 4HCIIe 0 TeledoHy, U MOMJICKHUT 005S3aTeIbHON PErUCTPALUU UCIIOIHUTEIEM
b0  aBapUITHO-AMCIETYCPCKON  Ciryk00i. PabOTHUK HCIOJHHTENS WIM  aBapUHHO-
JUCTIETYEPCKON  CITy)KOBI, TMPUHSBIIMK YCTHOE cooOmeHue (3asBKy), O00s3aH COOOIIUTH
NOTPEOUTEIIO CBEJCHHUS O JIUIIE, PUHSBIIEM COOOIICHHE (3asBKY), U PETUCTPAIMOHHBIA HOMEP
coo0ITIeHUS (3aIBKH).

PaboTHHK MCTOMHUTENS JODKEH MPHOBITH K MOTPEOUTENI0 HA OCHOBAHUHU YBEIOMIICHUS
noTpeduTenss He TO3/HEE CpOKa, OINPEeAeNIEHHOro JA0roBopoM. B ciyuae HeobecneueHUs
NOTPEOUTENIEM JIOCTYIIA B )KUJIbIE IOMEIIEHNUS, HA 3€MEJIbHBIE YYaCTKH B 3apPAHEE COTIACOBAHHOE
BpEMsI HCIIOJTHUTEIh HE HECET OTBETCTBEHHOCTH 3a HapyIIeHHE YKa3aHHOTO CPOKa.

PaboTHUK wWCrOMHUTENS, NPHOBIBIIMK Ha OCHOBAHWW YBEJAOMIJICHHS MOTPEOUTENS,
yCTaHaBIMBAET (PaKT HATWYKS U MIPUYUHBI HEOKA3aHUS JKUIUIIHO-KOMMYHAIBHOU yCIyrH MO0
OKa3aHMsI KUIUIITHO-KOMMYHAIIBHOW YCIYTH ¢ HEIOCTaTKaMH, COCTABIISIET IPETCH3MOHHBIN aKT
Opy HAIMYUU TEXHUYECKOM BO3MOXHOCTH C COrJacus MOTPEOHTENnss He3aMeATUTEIbHO
o0ecrieynBaeT OKa3aHUE >KWIMITHO-KOMMYHAJIBHOH YCIYrH JHMOO yCTpaHEHHE HEIOCTaTKOB
KUJIUITHO-KOMMYHAIIbHOM YCIIYTH.

[IpeTeH3MOHHBI aKT TOJIHCHIBACTCS PAOOTHUKOM HCIONHHUTEISI W IMOTpeOUTENeM.
[ToTpeburens BIpaBe MOAMKMCATh MPETEH3UOHHBIM aKT C OroBopkamu. B cimyudae oTkasa
NoTpedUTENs OT MOJANUCAHUS MPETEH3UOHHOIO aKkTa pabOTHHUK HCIOIHMUTENS JellaeT 00 3TOM
3aMuch B JJAHHOM aKTe.

Ha ocHOBaHWM TIPETEH3WMOHHOTO aKTa WCIIOJHUTENb YIOBIETBOPSET TpeOOBaHUS
notrpeduTens MO0 HampaBiseT MOTPEOUTENI0 MOTHUBUPOBAHHBIM NHCBMEHHBI OTKa3 B
YIOBIIETBOPEHUU €ro TpeOoBaHuil. B ciydae oTka3za B yIOBIETBOPEHHH €ro TpeOoBaHUM
noTpeOUTENs BIpaBe 3a CBOM CYET OPraHU30BaTh IPOBEJCHHME HE3aBUCUMOW MPOBEPKH
(9KCTepTU3bl) KauecTBa >KWJIMIIHO-KOMMYHAJIbHOW ycinyru (¢akra HEoKa3zaHUs KHIUIIHO-
KOMMYHAJIbHOW yCIyrH) U (Win) o0XalloBaTh TaKoW oTka3 B cyaeOHOM mopsiake. [IpoBenenue
HE3aBUCHMOI MpPOBEPKU (SKCIEPTHU3bl) KAuyecTBa JKUIMIIHO-KOMMYHalIbHOW yciyru (daxra
HEOKa3aHUs KWIUIIHO-KOMMYHAJIBHOW YCIyrH) He JIMIIAaeT MoTpeOuTens mpaBa Ha cyaeOHoe
00>aJloBaHuE OTKAa3a UCIIOJHUTENS B YAOBIETBOPEHUHU TPeOOBaHUN MOTPEOUTES.

B ciydae moaTBepxkIeHUs UCIONHUTENEM (akTa HEOKa3aHWs >KWINIIHO-KOMMYHaJIbHON
yciyru 100 YCTaHOBJIEHHUS Takoro (hakra B pe3ysbTaTe HE3aBHUCUMOM MPOBEPKH (IKCIIEPTU3BI)
WIK CcyaeOHOro pa30upaTenbCcTBa MOTPeOUTENh BHpaBe TpeOOBaTh OKa3aHHUs IKHIUIIHO-
KOMMYHQJIFHOW YCIYTM ¥ HE OIUTaYMBATh J>KWJIMIIHO-KOMMYHAIBHYIO YCIYTy 3a TIEPHOA C
MOMEHTa, YKa3aHHOTO B MPETEH3MOHHOM aKTe, aKT€ HE3aBHCHMOW MPOBEPKU (IKCIEPTU3bI) MU
CyleOHOM TIIOCTaHOBJIEHMM, JO MOMEHTa Haudajga (BO30OHOBJIEHMS) OKa3aHUS IKUIHIIHO-
KOMMYHaJIbHON YCITYTH.

B cinydae moaTBepikIeHHS WCIOJNHHUTENEM (akTa OKa3aHUS >KWIHITHO-KOMMYHaIbHON
YCIOYrd € HEJAOCTaTKaMHM JMOO YCTaHOBJIEHUS Takoro (akra B pe3ysibTaTe HE3aBUCUMOU
MPOBEPKHU (IKCMEPTU3BI) WM CYAeOHOTo pa3dupaTesbcTBa MOTPEOUTENb BIPAaBE OTKA3aThCAd OT
TaKoM ycimyru 0e3 BO3MEILEHHs MCIIOJHUTENI0 PacX0/I0B Ha €€ OKa3aHMe, a €CIM Takas yciIyra
YK€ OKa3aHa, BIIpaBe 110 CBOEMY BBIOOpY TpeOOBaTh BO3BpaTa IJIAThl 32 OKa3aHHYIO KHJIMIIHO-
KOMMYHAJIBHYIO YCIYT'y, €CIH 3TO BO3MOXKHO HCXOJAS U3 €€ XapakTepa, JIMOO yMEHBIIEHUS
pa3Mepa MiaThl 3a OKa3aHHYI >KWJIHMIIHO-KOMMYHAJIbHYIO YCIYyry, Ju00 Oe3BO3ME3THOrOo
yYCTpaHEHUS! HEJIOCTATKOB JKMJIMIIHO-KOMMYHAJIbHON YCIIYTH, €CIIU 3TO TEXHUYECKH BO3MOXKHO,
aM00 TOBTOPHOTO OKa3aHUS >KWIMIIHO-KOMMYHAJIBHOM YCIYrHM, €CIu 3TO TEXHUYECKU
BO3MOJKHO.



Cpok mpUHATHUS pelIeHus 1Mo TpeOOBaHUIO MOTPEOUTENS O BO3BpATE IJIATHI 32 KHJIUIIHO-
KOMMYHAJIbHYIO YCIyTy, 00 YMEHBIIEHUH pa3Mepa IJIaThl 3a KUIUIIHO-KOMMYHAIbHYIO YCIYTY,
OKa3aHHYI0 C HEJOCTaTKaMH, HE MOJXKET IpEBBILIaTb CEMM KaJE€HJIApHBIX JHEH €O JHS
NPEeIbSBICHUS  COOTBETCTBYIOLIETO  TpeOoBaHus. HemoctaTku  OKa3aHHOW — KHJIMIIHO-
KOMMYHAJIbHOW YCIYTH JOJDKHBI OBITh YCTpaHEHBI HCIOJHHUTEIEM B MAaKCHMAIbHO KOPOTKHUU
CPOK, TEXHOJIOTMYECKHU HEOOXOAUMBIN AJIsi YCTPAHEHUS HEAOCTAaTKOB JKUJIMIIHO-KOMMYHAIbHOU
YCIYTH, HO HE MPEBBIMIAIONINI MecsIa co IHs MPEIbsIBICHHUS COOTBETCTBYIOIEIO TpeOOBaHMS,
€CJI MHOM CPOK HE YCTAaHOBJIEH COIJIAlleHHeM CTOpoH. OKa3aHUe KHIUIIHO-KOMMYHaIbHOU
YCIYrH, HE OKAa3aHHOW MOTPeOUTENto, JIMOO MOBTOPHOE OKa3aHHWE JKHIMIIHO-KOMMYHAIbHOM
yCIIyTH, OKa3aHHOM ¢ HEAOCTaTKaMU, JIOJKHBI OBITH MPOBEJCHBI B IEPBOOUYEPETHOM MOPSAKE B
CPOK, YCTAHOBJIGHHBIM 3aKOHOJATEIbCTBOM WJIM MCIIOJIHUTEIEM Ul CPOYHOIO OKa3aHus
KUIMITHO-KOMMYHAJIBHOM YCIIYTH, a B cllydyae, €Clid 3TOT CPOK HE YCTaHOBJIEH, - B CpOK,
IPEIYCMOTPEHHBINA JOrOBOPOM, KOTOPBIH OBUT MCIIOHEH HEHAJIEKAIMM 00pa3oM.

B cnyuae, ecnu morpeOutens moTpeOOBal YMEHBIICHHS pa3Mepa IUIaThl B CBS3U C
OKa3aHUEM KWIMIIHO-KOMMYHAJIbHOM YCIyTM € HEJOCTaTKaMHU, a TaK)K€ B Cllydae HEOKa3aHMs
KUIHUITHO-KOMMYHAIIBHOM YCIyTH TepepacyeT MiaaThl 32 OCHOBHBIC JKUJIUIIHO-KOMMYHaJIbHbIC
YCIYTH OCYIIECTBISIETCS B TOpsiaKe, ycraHoBieHHOM Coerom MunuctpoB PecnyOnmku
benapycs, a 3a TOMOIHUTEIbHBIC KIIUITHO-KOMMYHAIIBHBIE YCIYTH - B IOPSAKE, OMPEIeICHHOM
JIOTOBOPOM.

Ecnu ucnomHutens oTkazal B YAOBIETBOPEHUU TpeOOBaHUN MOTpPeOUTENs, CBSA3aHHBIX C
HEOKA3aHUEM JKWIIMIIHO-KOMMYHAJIBHOW YCIYTH JIMOO OKa3aHWUEM >KHJIHIIHO-KOMMYHAJIbHOU
YCIYTU C HEJAOCTaTKaMH, MOTPEOUTENb BIIpaBe, €CIIM 3TO TEXHUYECKH BO3MOXKHO, MPHUBJIEYL K
OKAa3aHUIO JKWIMIIHO-KOMMYHAJIbHOM YCIYrM TPEThUX JIML JUOO BBINOJIHUTH PabOThl CBOMMU
CWIaMu, TpOoMHGOPMUPOBAB 00 HSTOM HCIOJIHUTENS, U TOTPeOOBaTh OT HCIOTHUTENS
BO3MEUIEHHS] CTOMMOCTH BBIIIOJHEHHBIX Pa0OT U JOMOJIHUTENbHBIX PACXOO0B.

[Tox mONMOTHUTENBHBIMH PACX0JIaMU MOHUMAIOTCS PACcXO0/Ibl MOTPEOUTENS HA MPUBJICUCHUE
JPYrOro MCHOJHUTEINS, KOTOPBIE B CIy4yae OKa3aHUs HCIIOJHUTENEM >KUIMIHO-KOMMYHAJIbHBIX
yCIyT HaJUIeXkallero KauecTBa He ObUIM Obl HEOOXOIMMBI MOTPEOUTENIO, B TOM UYHUCIIE 3aTPaThl
Ha TOJY4YeHHE KpeauTa Uil OIUIaThl YCIyr TPEThbUX JHI, NPUOOpPETEHHE albTEPHATUBHBIX
VUCTOYHUKOB JHEPIUH, HAEM JAPYroro JKWJIOrOo IOMELIEHHS Ha BPEMsl OKa3aHUS >KUJIMILHO-
KOMMYHAJIbHBIX YCIYT WJIN YCTPaHEHUsI HEJOCTATKOB KMJINITHO-KOMMYHAJIbHBIX YCIIYT.

Crates 21. [IlpoBegenme mpoBepku (IKCHEPTH3bI) KavecTBa  KHUJIMIIHO-
KOMMYHAJIbHBIX YCJIYT

Hcnonaurens 00s3aH M0 YCTHOMY WM MMCbMEHHOMY OOpPAIEHUIO MOTPEOUTEIIs TPOBECTH
IIPOBEPKY KaYEeCTBA KUJINITHO-KOMMYHAJIBHON YCIYTH 3a cBOM cueT. [1o pe3ynbraTtam mpoBepKu
KaueCTBa KUIMIIHO-KOMMYHAJIBHON YCIYT'H COCTAaBIISIETCS aKT IPOBEPKU KAueCTBa.

[ToTpebutens BrnpaBe 3a CBOM CUeT OpraHU30BaTh IMPOBEJICHHE HE3aBUCUMOM MPOBEPKHU
(9KCIIepTU3bI) KadecTBa SKUIMIIHO-KOMMYHAJIBHON yciyru ((akra HeOKa3aHUs >KUIMIIHO-
KOMMYHaJbHOM ycinyru). HemoctaTtku, yka3aHHbIE B aKTe HE3aBUCUMOM MPOBEPKHU (IKCIEPTU3HI)
KayecTBa JKWIMITHO-KOMMYHAJIbHON ycinyru (¢axTa HeoKa3aHHMs KHIHIIHO-KOMMYHAJIbHOM
yCIIyTH), MOAJEXKAT YCTPAaHEHHUIO HCIOJNHUTENeM B 00s3aTenbHOM mnopsake. McnomHutens
BIIPaBE OCIOPUTH Pe3ybTaThbl HE3aBUCUMOM MpPOBEPKU (IKCHEPTH3bI) B cyneOHOM mopsjake. B
cilly4yae, €ciId B pe3yibTaTe HE3aBUCUMOM MPOBEPKU (IKCHEPTU3BI) OYIyT YCTAHOBIIEHBI
HEJIOCTAaTKU >KWJIMIIHO-KOMMYHAJIBHOM yciuyru ((akT HeokazaHUs KUIHIIHO-KOMMYHAJIbHOM
yCIIyTH), HUCIOJIHUTENb OO0s3aH BO3MECTUTH IMOTPEOUTENI0 pacxoAbl Ha MPOBEIACHHE TaKOU
IIPOBEPKU (3KCIIEPTHU3HI).

[lopsimox TmpoBeneHUsT HE3aBUCUMOW MPOBEPKH (IKCHEPTU3BI) KayecTBa IKHJIMILIHO-
KOMMYHAJIBHBIX ycIyr ((akTa HEOKa3aHUs >KWINIIHO-KOMMYHAJIbHBIX YCIIYT) ONpeaessiercs
CoseroMm MunuctpoB Pecriyonuku benapycs.



Crares  22. [I'paxknaHcKo-IpaBoBasi OTBETCTBEHHOCTh 3a HapylleHMe IIPaB
norpeduTese KUJIUIHO-KOMMYHAJIbHBIX YCJIYT

B cnydae HapyiieHus mpaB NOTPeOUTENS KUIUITHO-KOMMYHAJIBHBIX YCIYT HUCHOJHHUTENb
BO3MEIIIAET TPUYUHEHHBbIE YOBITKH, BpEl W YIUIAUUBAET HEYCTOWKY, NPETyCMOTPEHHYIO
3aKOHOJATEIbCTBOM O 3aIIMTE MpaB MOTpeOuTenei u (Win) AOrOBOPOM, €CIIM HE JOKAXKET, UTO
HapyILICHHE PaB NOTPEOUTENS MPOU3OIILIO HE MO €ro BUHE.

Bosmenienne yOBITKOB, Bpela, MPUYUHEHHBIX MOTPEOUTENI0O IO BHHE HCIOJHUTENS,
MMPOU3BOAUTCA HUCIIOJIHUTCICM B IIOJIHOM OGLGMG, BKJIIO4asA OOMOJHHUTCIBHBIC pacXodbl, CCJIA
MHOE HE YCTAHOBJICHO 3aKOHOJIATEIbHBIMU aKTaMH.

B cnydae HapyiieHHs YCTAHOBJICHHBIX CPOKOB OKa3aHUS KUJIUIIHO-KOMMYHAJIbHOMN
YCIYTH HCIOJHUTENb HECeT OTBETCTBEHHOCTh Iepe]] MNOTpeOuTeleM B COOTBETCTBUU C
3aKOHOZATEIBCTBOM O 3aIIUTE IIPAB IOTPEOUTEINEH.

Hcnonuutens 00sf3aH BO3MECTUTh YOBITKH, BpE, NPUUMHEHHBIC UM >KU3HH, 3J0POBBIO U
(W) MMYIIECTBY MOTPEOUTENS BCIEICTBHE HEOKA3aHMs SKWIMIHO-KOMMYHAJIBHOM YCIyTH
a1n00 OKa3aHUs >KUIUIIHO-KOMMYHAIBHOU YCIyTHM C HEIOCTaTKaMH, B TOM 4YHCIIe BCJEJICTBUE
IIPUMEHEHHUS B MPOLECCE OKA3aHUS KIINITHO-KOMMYHAJIbHOW yCIyru U3Aenuil (MarepuaioB) U
TEXHOJIOTHI, OMACHBIX AJI >KU3HU, 30pPOBbS MU (MJIM) MMYIIECTBA MOTPEOUTENEH, a TakkKe
OKPYKaIOILEH Cpeabl.

[ToTpebutens BmpaBe TpeOOBAaThH OT HCHOJIHUTENS KOMIIEHCALlMM MOPAJIBLHOTO Bpeaa,
MNPUIUMHCHHOI'0O HAPYUICHUECM IIpaB HOTpC6I/ITeJI$I KUJIIMIIHO-KOMMYHAJIBHBIX YCIIYT', HE3aBUCHUMO
OT TOJJIEKAIIEr0 BO3MEIIEHUIO MMYIIECTBEHHOTO Bpena. Pasmep KommeHcalud MOPalbHOTO
BpE/a ONpPEAEIAETCS CYIOM.

I'IABA §
TOCYJAPCTBEHHAS 3AIIIUTA ITPAB TIOTPEBUTEJIEHN XKUJIHUIIHO-
KOMMYHAJIBHBIX YCJIYT

Crarba 23. Iloanomoumss MuHuctepcTBa TOprosiau Pecnydauku benapycs B
00J12CTH 321U THI PAB MOTPeOHUTEIeH JKUITHIHO-KOMMYHAJIBHBIX yCJIYyT

MunucrepctBo  ToproBiu  PecnyOnuku  benmapych  obecneunBaeT — IpoBeseHHE
roCy/1apCTBEHHOW MOJIUTUKHU B 00JIACTH 3aLUTHI IIPaB MOTPEOUTENEN KIINITHO-KOMMYHAJIbHBIX
YCIIYT IIyTEM:

paccMoTpeHHsi oOpallleHul mMoTpeduTeneil B CBSI3M C HapylIEeHHEM HX MpaB U IpU
HEOO0XO/IMMOCTH NPUBJICYEHHUS K PACCMOTPEHHUIO TakuX oOpaiieHnii MuHHCTEpCTBA KUIUIHO-
KOMMYHaJIbHOro Xxo3siiictBa Pecnybnuku benapycs, MunucrepcrBa sHepretuku PecnyOnuku
benapych, HHBIX FOCY1apCTBEHHBIX OPTaHOB, OPTaHU3ALINN;

OpraHM3anuu M (Wiau) MPOBEACHUS] KOHTPOJBHBIX MEPOINpPHUATHI (MpoBepoK) Mo (axTam
oOpamieHuid moTpeOuTeneil ¢ MpUBICYECHUEM MpPU HEOOXOAMMOCTH K TaKHUM MEPOIPHUATHUSAM
(mpoBepkam) MuHHCTEpPCTBa KUIUIIHO-KOMMYHAJIBHOTO Xo3siiictBa PecnyOnuxu benapycs,
MunucrepctBa dHepreTuku PecnyOnuku benapych, HHBIX TOCyJapCTBEHHBIX OpIaHOB,
OpraHU3aIMi;

HaIpaBJICHUs TNPEANUCAHUNA HCIHOJHUTENSAM O TMPEKpallleHUHd HapyLIEHUH IpaB
noTpeduTeNeil KUINIIHO-KOMMYHAJIBHBIX YCIIYT;

HaIpaBJICHUsl MPEAJIOKEHUH B  COOTBETCTBYIOIIME TOCYJApCTBEHHBIE OpraHbl O
MPUBJICYCHUH UCIOJIHUTENEH, HapyIIMBIIUX IpaBa MOTpeOuTenei, K OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHOJATEIHCTBOM, O MPU3HAHUHU YTPATUBLIMMU CHIY HIUM 00 H3MEHEHUH
INPUHATHIX (M3JaHHBIX) UMHU TPABOBBIX aKTOB, MPOTUBOPEYAIIMX 3aKOHOJATENbCTBY O 3alUTE
paB NOTPEeOUTENEH KUITUIIIHO-KOMMYHAIIBHBIX YCIIYT;

OCYILLIECTBJICHHUSI MHBIX MOJHOMOYMH B OOJIACTHM 3aLIUTHI MpaB MOTpeOUTENEH KUINIIHO-
KOMMYHAJIbHBIX YCIYT, IPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM.



MunucrepctBo  ToproBnu  PecnyOnuku  bemapych  ocymiecTBisieT  KOOPAWHAIMIO
NESITEIbHOCTH  PECIyOJMKAHCKUX OpraHOB TOCYJApCTBEHHOTO  YIpPAaBJIEHHs M HMHBIX
rOCYJapCTBEHHBIX OpraHu3anuii, mogunHeHHbIX llpaButenscTBy PecnyOnuku benapych, B
00J1aCTH 3alUTHI IIPaB NOTPEOUTENEH KUIUIIHO-KOMMYHAJIBHBIX YCIIYT.

['ocynapcTBeHHBIE OpraHbl, HHbIE OpraHu3aluy 00s3aHbI MO TPeOOBaHMI0 MHHHCTEPCTBA
topronu PecnyOnuku benapyck paccmarpuBaTh OOpalieHUs MOTpeOuTeneil B CBS3U C
HapyLICHUEM HX IPaB, MPEIOCTABIATh HHPOPMALINIO, HEOOXOAUMYIO JJISi OCYIIECTBICHUS 3TUM
MuHHCTEPCTBOM ITOJIHOMOYUH, IPEAYCMOTPEHHBIX HACTOSAIIMM 3aKOHOM.

Pemenust o 3amuTe mpaB MOTpeOHTENEH KXHINIIHO-KOMMYHAIBHBIX YCIYT, NMPUHSTHIE B
npezenax cBoe kommeTeHuMu MuHucTepcTBOM ToproBiau PecnyOnuku benapycs, sBisitoTCs
00s13aTeIbHBIMU JJIS1 BCEX TOCY/IapCTBEHHBIX OPraHOB, PU3NUECKUX U IOPUIMUECKUX JIHII.

Crartbs 24. [1o1HOMOYMS MECTHBIX HCIIOJIHUTEIbHBIX U PACHOPSAUTEIbHBIX OPraHOB
B 00J1aCTH 3aIIUTHI IPAB NOTPeduTeIel JKUJINIIHO-KOMMYHAJIbHBIX YCJIYT

MecTHblE UCHOJHUTEIBHBIE M  pacHOpSAIOUTEIbHBIE OpraHbl B IIpeAelax CBOEH
KOMIIETEHIINH:

UHGOPMUPYIOT MOTpeOuTeNneil 0 rocyJapCTBEHHON MOJUTUKE, MPOBOAMMOM B 00sacTH
KUIHUIHO-KOMMYHAJILHOTO XO035HCTBA;

OIPENeNIAIOT TPAHUIBl  OOCITY)KMBAEMOW MCIIOJHUTEISIMH TEPPUTOPUU B  IOPSAIKE,
ycranoBineHHOM CoBerom MunmcTpoB Pecriybnuku benapycs;

JIOBOJIAT 10 CBEJCHMSI NMOTpeOuTENIeH, MPOKHUBAIOIIUX HA COOTBETCTBYIOLIEH TEPPUTOPUH,
MH(pOpMalLlMI0 O HAUMEHOBAHMM (MMEHM) M MECT€ HaXOXJIECHUS BCEX HCIOJIHUTENEH,
OCYIIECTBIISIOIUX JEATEIBHOCTh 0 OKA3aHUIO JKUIMIIHO-KOMMYHAJIBHBIX YCIyr Ha JaHHOU
TEPPUTOPUH, TEPEUYHE OKa3blBAEMbIX HMHU IKWIMIIHO-KOMMYHAJIbHBIX YCIYI U TpaHHUIaX
o0CIIy’)KUBaeMON HMH TEPPUTOPUM IIYTEM pa3MEIleHHs TakoH HHPOPMALMUd IO MECTy
HAXO0X/IEHNS TOCYAapCTBEHHBIX OpraHU3alluii, OCYIIECTBISIOUIMX 3KCIUTyaTallMi0 KHJIULIHOTO
¢doHIa 1 (M) TPEAOCTABIAIONIMX KUIHITHO-KOMMYHAJIbHbBIE YCIIYTH;

(B pen. Konexca Pecniy6mmku Benapycs ot 28.08.2012 N 428-3)

©XKEroJIHO He MO03/IHee BTOPOTo KBapTaja Ioja, CIEAYIOIIEro 3a OTYETHBIM, MyOJIUKYIOT B
CpEICTBAaX MAacCOBOM MHPOPMAIIMK CBEIEHUS O CYMME CPEJICTB, NOCTYNHBIINUX OT MIOTpeOUTENnei
Ha KalHUTaJIbHbII PEMOHT MHOTOKBAPTUPHBIX KHJIBIX JIOMOB, UX (DAKTHUYECKOM HMCIIOJIb30BAaHUH U
IUTaHAX M0 KalUTalbHOMY PEMOHTY MHOTOKBapTHUPHBIX JKUJIBIX JOMOB Ha TEKYIIUI O,

OCYILECTBISIOT MOHHUTOPHHI JESTEIBHOCTH HCIOJHUTENIECH IO OKAa3aHWIO >KHUJIUIIHO-
KOMMYHAJIbHBIX YCIIYT;

paccMaTpuBalOT OOpaleHusl MOTpeOuTeneld B COOTBETCTBHM C 3aKOHOAATEIBCTBOM 00
oOpallleHusAX TpakaH U IOPUINUECKHX JIULL;

(B pen. Konexca Pecniy6nuku benapyce ot 28.08.2012 N 428-3)

MIPOBOAST KOHTPOJIbHBIE MEPONPUSITHS (ITPOBEPKU) 1O (hakTaMm oOpalleHuii moTpedurenei;

IIPU BBISIBICEHUM >KWJIMIIHO-KOMMYHAIBHBIX YCIYT, OKa3aHHBIX C HEJOCTaTKaMH M (WJIN)
OTIACHBIX JUISl )KU3HU, 3/I0POBbS U (MJIM) UMYILIECTBA MOTPEOUTEINS, a TAKXKe OKpY KaIoLIel cpeapl,
HE3aMeJUIMTENbHO YBEIOMIISIOT 00 3TOM TOCYJapCTBEHHbIE OpraHbl W HMHbIE OpraHU3aIMM,
OCYILECTBIISAIOLINE KOHTPOJIb 3@ KAUECTBOM M 0€30MaCHOCTHIO KMIHITHO-KOMMYHAJIBHBIX YCIIYT;

oOparmiaiTcs B CyJ ¢ UCKaMHU O 3alllUTe MpaB MOTpeOHTeNel B Cilyyae HapylIeHHs IpaB
noTpeduTeNeil KUINIIHO-KOMMYHAJIBHBIX YCIIYT;

OCYILLIECTBISIOT WHBIE MOJHOMOYMS B O0JACTH 3allUTHI MpPaB MOTpeOHUTENeN >KUINIIHO-
KOMMYHAJIbHBIX YCIYT, IPEAYCMOTPEHHBIE 3aKOHO1aTEIHCTBOM.

B ciydae Hecorymacusi ¢ pelIEHUSIMU MECTHBIX MCIIOJIHUTENBHBIX U PaCHOPSAUTEIbHBIX
OpraHoOB, CBSI3aHHBIMU C MPHUMEHEHUEM HACTOALIEro 3aKkOoHa, MCIOIHHUTENN U MOTpeOUTeNnu
MOTYT 00’KaJI0BaTh UX B CyJ1I€OHOM MOPS/IKE.



I')IABA 6
SAK/IIOYUTEJIBHBIE ITOJIOXKEHUSA

Crarba 25. IlepexoaHble MOJI0OKEeHU S

Jlo npuBeieHUs] 3aKOHOIaTENIbCTBA B COOTBETCTBHE C HACTOSIIIUM 3aKOHOM HOPMATHBHBIE
MpaBOBbIE AKTHl MPUMEHSIIOTCS B TOM YacTH, B KOTOPOH OHU HE MPOTUBOPEUYAT HACTOSAIIEMY
3akoHy, eciu uHOe He ycTaHoBiIeHo KoHncTutynuen Pecnyonuku bemapycs.

Hacrosimuit  3akoH mnpuMeHsieTcsl K MIPaBOOTHOIICHHUSIM, KOTOPbI€ BO3HUKHYT IOCHE
BCTYyIUIEHUSI ero B cuiy. [lo mpaBOOTHOIIEHHSIM, BO3HUKIIUM JO BCTYIUICHHS HACTOSIIETO
3akoHa B CHITy, OH IPHUMEHSETCS K TeM IpaBaM U O0S3aHHOCTSIM, KOTOPHIE BO3HHKHYT TOCTE
BCTYILICHUS €T0 B CUITY.

JloroBOpbI Ha OKa3aHUE KWJIUIHO-KOMMYHAIIBHBIX YCIIYT, 3aKJIIFOUEHHBIC 10 BCTYIUJICHUS B
CUJIy HACTOSILEro 3akoHa, JCHCTBYIOT B TE€YCHHME YKAa3aHHOIO B HHMX CpOKa M HE IMOJyIekKaT
MIPUBEJICHUIO B COOTBETCTBUE C TPEOOBAHUSAMHU HACTOSIIETO 3aKOHA.

Crarbsa 26. IlpuBeneHne aKkToB 3aKOHOJATENbCTBA B COOTBETCTBHE C HACTOSAILIHUM
3aK0HOM

CoBery MunuctpoB PecnyObnukun benapych B IIeCTUMECSYHBIH CpOK €O JIHSA
OQUIMATIBHOTO ONyOIMKOBaHUS HACTOSIIErO 3aKOHA:

OIIPEACIUTD NIEPEUEHb OCHOBHBIX XWIMIIHO-KOMMYHAJIBHBIX YCIIYT, IEPEUEHb KUJINLIHO-
KOMMYHAJIBHBIX YCIYyTI, OKAa3bIBAEMbIX Ha KOHKYPEHTHOM OCHOBE, W MOPSIOK 3aKJIIOYCHHUs
JIOTOBOPOB HA KAaIUTAJIbHBI PEMOHT MHOIOKBapTUPHOIO KHJIOTO 10Ma;

YTBEPAUTH TOJIOKEHUE O TIOPSIIKE OMpPEeNICHIs TPAHHUIl 00CITYKHBAEMOM UCTIOTHUTEISIMU
TEPPUTOPUH, IIOJOXKEHHE O TIOpsIKE IMPOBEACHHUS HE3aBHCUMOM IPOBEPKU (IKCIEPTU3bI)
KayecTBa IKWIMIIHO-KOMMYHAJIBHBIX YCIyr (¢akTa HEOKa3aHHWs KWINIHO-KOMMYHaJIbHBIX
yCIyT) U TOJIOKEHHE O MOpsAKe Iepepacyera IJIaThl 32 OCHOBHBIE YKMJIMIIIHO-KOMMYHAJIbHbIE
YCIIYTH B Cllydae UX HEOKA3aHUs WIN OKAa3aHUs C HEOCTAaTKAMM, a TAKXKE Iepepacyera IiaTsl 3a
KOMMYHAJIbHBIE YCIIyTU 33 IEPUOJ, IEPEPHIBOB B OKa3aHUM KOMMYHAJIBHBIX YCIIYT;

npusectH pemieHus [IpaBurenscTBa Pecnyonuku benapyck B COOTBETCTBHE ¢ HACTOSALIUM
3aK0HOM;

o0ecneunTh MpHUBEACHUE PecyOIMKaHCKUMU OpraHaMH T'OCYIapCTBEHHOI'O YIpaBJICHMS,
noqurHeHHbIME [IpaButenscTBy PecnyOnuku benapych, UX HOPMaTHUBHBIX IPAaBOBBIX aKTOB B
COOTBETCTBHUE C HACTOSAIIUM 3aKOHOM;

IPUHATH UHBIE MEPbI, HEOOXOAUMBIE JIJIsl peaTu3aliy MOJI0KEHUH HACTOSIEro 3aKoHa.

Crarbs 27. BeTyuieHue B CHIIY HACTOSIIEr0 3aKOHA
Hacrosmuii 3akoH BCTymaeT B CHJIy 4Yepe3 LIeCTh MECALEB IOcie ero Oo(pHUIMaIbHOTO
OnyOIMKOBaHMsI, 32 UCKIIOUEHUEM HACTOSIIEH CTaThu M CTaThU 26, KOTOPHIE BCTYMAIOT B CHUITY

CO OHA O(I)I/II_II/IaJ'H:HOI“O OHyGHHKOBaHI/I}I HaCTOAIICTO 3akoHa.

[Tpesunent Pecnyonuku benapych A JlykameHko



